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Our Pupil-Friendly Guide
💙 Everyone has the right to feel safe
At Avonside School, everyone should feel safe, respected and included.
Nobody deserves to be bullied.
If bullying happens, we will listen, take it seriously and work with you to make things better.
You will be listened to.
You will be supported.
You do not have to deal with bullying on your own.

🗣️ What is bullying?
Bullying is when someone uses hurtful words or actions repeatedly towards another person, and it is difficult for that person to stop or defend themselves.
Bullying can happen in different ways.

👊 Physical bullying
This could include:
· Hitting or kicking
· Pushing
· Taking someone's belongings
· Damaging someone's things
· Threatening physical harm

🗯️ Verbal bullying
This could include:
· Name-calling
· Insults
· Hurtful comments
· Offensive comments
· Sexual comments

👥 Social or indirect bullying
This could include:
· Spreading rumours
· Leaving someone out on purpose
· Turning other people against someone
· Making someone feel unwanted

📱 Online bullying
This could include:
· Hurtful texts or messages
· Sending nasty pictures
· Repeated unwanted messages
· Posting hurtful things online
· Using social media to target someone

❤️ Other types of bullying can include:
· Racist comments or behaviour
· Comments or behaviour about someone's sexuality or gender
· Targeting someone's disability or additional needs
· Making fun of someone's learning difficulties
· Unwanted sexual comments or touching
· Deliberately upsetting or frightening someone
· 
Bullying is never the fault of the person being bullied.

🤔 Is every argument bullying?
No.
Sometimes people disagree, argue, annoy each other or make mistakes.
This does not automatically mean bullying.
Staff will look at:
· What happened
· How often it has happened
· What was said or done
· How it affected people
· Whether someone was finding it difficult to stop or defend themselves
· What support everyone needs
Sometimes behaviour that looks like bullying may be connected to other needs or difficulties.

We will try to understand what is happening rather than simply blame someone.

🚩 How might bullying make someone feel?
Everyone reacts differently.
You might:
· Not want to come to school
· Feel worried or scared
· Feel angry
· Feel sad
· Become quieter than usual
· Stop talking to people
· Lose confidence
· Find it difficult to sleep
· Feel unwell
· Find it harder to concentrate
· Stop enjoying things
· Lose or damage your belongings
· Feel like you want to run away
· Become more upset or aggressive
If you notice these things happening to you or someone else, tell an adult you trust.

🆘 What should I do if I am being bullied?
1️⃣ Tell someone
You can tell:
· Your teacher
· Your tutor
· A teaching assistant
· A member of the pastoral team
· A safeguarding lead
· Another adult you trust
· Your parent or carer

You don't have to explain everything perfectly.
You can use:
· Talking
· Writing
· Drawing
· Your phone or communication device
· A message
· Asking someone else to tell an adult for you


2️⃣ Tell us what happened
Try to tell an adult:
· What happened
· Who was involved
· Where it happened
· When it happened
· How it made you feel
You can take your time.

3️⃣ Let adults help
Staff will listen and investigate what has happened.
They will think about everyone's safety and what needs to happen next.

👀 What if I see someone else being bullied?
You can help.
You could:
· Tell an adult
· Tell your teacher
· Tell your tutor
· Tell the person they can get help
· Stay with them if it is safe to do so
You don't have to sort it out yourself.

Never put yourself in danger.

🏫 What will Avonside School do?
If bullying is reported, we will:
👂 Listen
We will listen to the people involved and take concerns seriously.
🛡️ Keep people safe
Safety comes first.
🔎 Find out what happened
Staff will investigate and gather information.
❤️ Support people
Everyone affected by bullying may need support — including the person being bullied, the person displaying bullying behaviour and people who witnessed what happened.
🧠 Understand what is underneath the behaviour
We will try to understand why something happened and what support may be needed.
🤝 Help repair relationships
Where appropriate, we may use restorative approaches to help people understand the impact of their behaviour and find a way forward.
📋 Record concerns
Incidents will be recorded so that we can look for patterns and make sure concerns are followed up.
👨‍👩‍👧 Involve parents/carers
Parents or carers may be contacted so that we can work together to support everyone involved.
The original policy states that incidents should be dealt with sensitively, consistently and urgently, with immediate attention to safety.

⚖️ Will someone automatically get punished?
Our aim is not simply to punish people.
We want people to:
· Understand what happened
· Understand the impact of their behaviour
· Take responsibility
· Learn different ways to behave
· Repair harm where possible
· Make safer choices in the future

Consequences will be fair, supportive and linked to what happened.

Suspension or exclusion may sometimes be used when necessary to keep people safe, but the policy says exclusion is a last resort.

🌈 Everyone is different
At Avonside, people may have different:
· Communication styles
· Learning needs
· Disabilities
· Backgrounds
· Beliefs
· Genders
· Sexual orientations
· Ages
· Experiences

Being different is not a reason to bully someone.
Everyone deserves respect.

💬 You have the right to be heard
Sometimes it can be difficult to recognise bullying or explain what has happened.
That's okay.

You can communicate in a way that works for you.
Staff will support you to communicate your concerns, including through communication aids where needed.
You can also ask someone to help you explain.

⭐ Remember
STOP • TELL • GET HELP
🛑 STOP
If you can safely move away from the situation, do so.
🗣️ TELL
Tell an adult you trust.
🆘 GET HELP
You don't have to deal with bullying alone.
If someone doesn't listen the first time, tell another trusted adult.

💙 Our promise to you
At Avonside School:
We will listen.
We will take concerns seriously.
We will help keep you safe.
We will support you.
We will try to understand what is happening.
We will work with you to find a way forward.
🌟 You matter. Your voice matters. You deserve to feel safe.



📞 Need help?
You can speak to:
Your Tutor
Your Teacher
A Teaching Assistant
The Pastoral Team
A Safeguarding Lead
Your Parent or Carer
Any trusted adult in school
You can also contact Childline on 0800 1111 for free support and advice.
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